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The difficult transition from
student nurse to new nurse
can lead to nursing errors,

including missed care and unto-
ward patient consequences. De-
fined as an error of omission,
missed care may go by other
names—nursing care left un-
done, unfinished care, task in-
completion, unmet nursing care
needs, and implicit rationing of
nursing care. Whatever it’s
called, it can jeopardize patient
outcomes, especially when it’s
cumulative over time.  

According to Kalisch (2012),
certain nursing care elements
are missed at a higher frequen-
cy rate, including ambulation,
turning, oral care, glucose moni-
toring, and vital sign checks. 
Research supports the positive
impact of these basic nursing in-
terventions on quality of care
and patient outcomes. Other re-
portedly missed or delayed nurs-
ing care activities include pur-
poseful rounding and catheter
care. 

Role of technology in
preventing missed care
With greater patient acuity
comes the need to implement
practices that support standards

of care. Healthcare technolo-
gies offer proactive decision
support and alerts to help pre-
vent missed-care episodes.
Without technology to automate
reminders and report actionable
data electronically, missed care
will continue to pose a problem
that’s difficult to measure and
manage. In many organiza-
tions, nurses report missed-care
episodes manually, sometimes
with questionable reporting 
accuracy. 

Some nursing education pro-

grams use healthcare technolo-
gies resembling those used in
hospital settings, such as the elec-
tronic health record and barcode
scanning. Simulations give stu-
dents the chance to practice the
skills they need to help prevent
falls and infections, maintain pa-
tients’ skin integrity, and commu-
nicate effectively with other inter-
disciplinary team members. 

In education programs that
use simulation technologies with
electronic reminders, faculty can
review students’ missed-care
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episodes to raise awareness of
the problem before students pro-
vide actual patient care. Stu-
dents with more simulation expe-
rience and education on the
consequences of missed care
are less likely to omit care. 

Simulation technologies that
include electronic reminders can
improve accuracy of missed-care
reporting and replace manual
methods. Proactive electronic
alerts promote prevention of
missed care and help students
gain confidence in their ability
to provide safe, effective care.
Similarly, novice nurses can ben-
efit from electronic reminders to
prevent missed care. For the
broader healthcare team, proac-
tive electronic alerts promote
care coordination. (See Role of
nurse leaders.) 

Bridging the gap
As the population ages and
many experienced nurses retire,
the demand for nurses will con-
tinue to rise. To promote good
patient outcomes, we need to
find ways to bridge the gap be-
tween student and practicing
nurse. Use of simulation tech-
nologies by nursing students can
help us bridge this gap and re-
duce the incidence of missed
care. 

Students exposed to state-of-
the-art nursing unit technologies
in simulation laboratories have
the advantage of early engage-
ment and heightened awareness
of missed care through the use of

proactive electronic reminders.
Younger nurses and nursing stu-
dents are more acclimated to
technology in both simulation
and actual patient care. Many
were introduced to technology in
their formative years and thus are
more accepting of new processes
that use it. Nurses who perceive
a positive impact of healthcare
technology on their practice and
who use care reminders have
fewer reports of missed care.

While advanced clinical
knowledge undoubtedly en-
hances patient care, we must
never overlook basic nursing
care. Each nurse should ask her-
self, “What’s the purpose of this
basic intervention to help my pa-
tient? If I omit this nursing care
activity, what could be the conse-
quence to my patient?” Student
simulations and engaging student
nurses in the essence of nursing
care can help prevent missed
care. c
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Role of nurse leaders  
Nurse leaders can play an important role in preventing missed
care by advocating for electronic nursing reminder technologies
and their inclusion within nursing standards and job descriptions.
To ensure a nurse-friendly design of these technologies, healthcare
organizations should collaborate with vendors and information
technologists or clinical informaticists. 

Simulation
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include electronic
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